Eddie Sleeeer

From: Jon Muresan <jon@muresan.com>

Sent: Sunday, January 28, 2018 11:32 AM

To: Eddie Sleeper

Subject: Testimony for January 30, 2018 Energy Cmte Meeting
Attachments: Smart Meter 12718.pdf

Dear Committee Clerk,

Attached are letters to DTE energy and the letter of my shut off September 9 2015. My power was restored
September 14, 2015 after numerous calls to DTE energy as they drag their feet concerning this matter. During
this period my mother was diagnosed with terminal cancer. DTE energy sent five lineman trucks consisting of 2
lineman in each truck. Plus two security vehicles. Overkill and intimidating.

Thank you for your help.
Jon Muresan

2702 Linwood Ave.
Royal QOak, Mi. 48073
248.288.5259

Jon Muresan / 248.288.5259
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Mr. Joseph McCarmick
DTE Energy

One Energy Plaza
Detrolt, Mi. 48226-1221

May 1, 2015

Dear Mr. McCormick,

| am responding to your letter dated April 24, 2015 concerning smart metering (AMI) . |
still remain opposed to the installation of a Smart Meter and the Opt-Out Program on my
residence because of privacy and health issues emitted from a Smarnt Meter. Pursuant
to Michigan Public Service Commission 460.139(e) | am filing a complaint. | have
complied with (MPSC}) 460.136.

Their Is currently legislation being proposed and until this legislation is decided you are
not to enter my property to install-a smart meter. | wili continue to allow DTE meter
readers access o my property to read the meter or if it is easier for DTE Energy | will
send you a photograph of the current reading.

| would also like a direct address and phone number to your office.

Thank you for your patience concerning this matter.

Sinceraly yours,

Jon Muresan

cc Rep. Jim Townsend
MPSC



ML Loergy Company
Ome Energy Plaza, Detroit, M) 48226-1221

September 9, 2015 \0 /{XI IMMEDIATE REPLY REQUIRED

Jon Muresan \f )\
2702 Linwood /\
Rovyal Dak, Mi 48073 0\

2702 Linwood, Royal Oak

Regarding:
Dear Jon Muresan:

This is a follow-up to our letter informing you that the Michigan Public Service (MPSC) approved DTE
Electric Company’s proposed plan to offer residential customers an opt-out of cur Advanced Metering
Infrastructure {AMI) Program. Our letter provided you with the requirements for opting out and
instructions to contact us if you would like to participate in the Opt-Out Program. Additionally, the letter
clearly stated that if you do not contact us to enroll in the Opt-Out Program, we will proceed with the
Installation of the advanced meter.

During a recent visit to the above address, we found that a locking device was installed that prevented
us atcess to our metering equlpment. This condition is unsafe for your famlly and your nelghbors.
Pursuant to Michigan Public Service Commission {MPSC) Rule 460.135, a utility may shut off service
temporarily for reasons of health or safety. For these reasons, your electric service will be disconnected
without further notice if you do not remove the locking device and contact us immediately so that we
can proceed with the installation of the advanced meter. If your service Is Interrupted, you will be
required to pay a reconnect fee to have your service restored.

To prevent interruption of your electric service, please remove the locking device and call us at 1-800-
441-6698 to arrange to have the new advanced meter Installed.

If you would like to enroll in our Opt-Cut Program, make us aware of that declsion when you contact us
so that a non-transmitting advanced meter can be installed.

Please note that providing access to our metering equipment is not optional-it is a requirement that
customers must comply with, and we appreciate your cooperation.

Thank you for being a valued DTE Electric customer.

Sincerely,

Joseph A. McCormick
Manager, Advanced Metering Program



DI Energy Company
QOne Energy laza. Detroil, M) $8226-1221

% DTE Energy

September 1, 2015 IMMEDIATE REPLY REQUIRED

Jon Muresan
2702 Linwood Ave.
Roval Oak, MI 48073-4609

Regarding: 2702 Linwood Ave, Royal Oak, Mi
Dear Mr, Muresan:

This is a follow-up to our letter informing you that the Michigan Public Service (MPSC) approved DTE
Electric Company's proposed plan to offer residential customers an opt-out of our Advanced Metering
Infrastructure {AMI) Program. Our letter provided you with the requirements for opting out and
instructions to contact us if you would like to participate in the Opt-Out Program. Additionally, the fetter
clearly stated that if you do not contact us to enroll in the Opt-Out Program, we will proceed with the
installation of the advanced meter,

During a recent visit to the above address, we found that a locking device was installed that prevented
us access to our metering equipment. This condition is unsafe for your family and your neighbors,
Pursuant to Michigan Public Service Commission {MPSC) Rule 460.136, a utility may shut off service
temporarlly for reasons of health or safety. For these reasons, your electric service will be disconnected
without further notice if you do not remove the locking device and contact us immediately so that we
can proceed with the installation of the advanced meter, If your service is interrupted, you will be
required to pay a reconnect fee to have your service restored.

To prevent interruption of your electric service, please remove the locking device and call us at 313-235-
5996 to arrange to have the new advanced meter installed.

i you would fike to enroli in our Opt-Out Program, make us aware of that decision when you contact us
so that a non-transmitting advanced meter can be installed.

please note that providing access to our metering equipment is not optional-it is a requirement that
customers must comply with, and we appreciate your cooperation.

Thank you for being a valued DTE Electric customer,

Sincerely, gﬁ
et JMQ?

wclhﬁ W

Jaseph A. McCormick =
Manager, Advanced Metering Program
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